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Empowering 
patient-centered
healthcare



The triangle of Health Care

Create Value

Health Insurances Health Professionals

Consumer / Patient

I participate / 
engage in my own 

health

I want to focus on 
medicine, work 

part-time and earn 
the same

I want to win & 
keep customers 

and control costs

Patient engagement / 
new experience

Increased efficiency & 
team work

Increased retention & 
cost control
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Most pressing challenge in the Swiss health insurance market: the increase in health costsCSS magazine
(Jan 19)
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Neue
Vergütungsmodelle

zusammenarbeiten
Patient-

Empowerment

Neue
Prozesse

Digitalisierung



Philips Software enables Value Based Medicine

Engage
with your 
patients

Gain 
insights by 
measuring 
outcomes

Coordinate 
care in 

complex care 
networks



VitalHealth
Software

Philips VitalHealth Population Health Software
A suit of Software fully flexible and configurable to support actionable medicine

COORDINATE
Care Paths & Care Team coordination

INSIGHTS
Algorithms & medical rules to 

identify patients at risk

QUESTLINK
automated collection of outcomes 

ENGAGE
Your direct channel to Consumers

Visit us at
www.vitalhealthsoftware.com



Get in touch with us

Marco Parillo
New Business Developer
marco.parillo@philips.com
079 426 03 95
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Philips VitalHealth Population Health Software

Visit us at
www.vitalhealthsoftware.com



Philips enables efficient processes & new customer experience
Consumer’s digital journey needs to be connected with Coaches, Care Team and Call Center (TelMed)

Provider Portal

Patient Portal
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MEDBASE & HELSANA

Customer brief

Is reimbursement ready for digital health?


