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SWiSS Re Source: Get Fitness Workouts, Gyms, Health Care, &

InStitute Healthy Food in India by Cult.fit
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eat fit

Health and tasty meals

Eat Now Eat Later Subscribe Recipes

eat fit

LUNCH MEALS

Tawa Sabzi, No-Cream Dal
Makhni & Rotis

cult it

At Center At Home Gear

CULT MEMBERSHIP

Unlimited access to all Cult.fit and Mind.fit centers

Pay monthly for your

Monthly
Subscription

membership, get unlimited

access and many more

First month 4990

Second month 3490

onwards

3 Months
Unlimited Pack

Buddy Pack
3 Months

Swiss Re Image Sources: Iram Khan (09.05.2019) Cure.Fit — Case Study. Medium
Institute https:;//medium.com/@iramkhan932 7/cure-fit-case-study-2da81 1fb4 52
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CUsL AT

Hello David!

Your workout starts in 15
minutes.

| am unable to do the
upward dog pose

ise

CuRenT
Take a step forward and press
your heels firmly on the floor.

° @

c;are.fit

Checkup Care plans Consult
FULL-BODY HEALTH CHECK UP

Below 40 7
Male

Below 40

£/

DOCTOR CONSULTATION



Workout From Home

Workout with Cult trainers from home

Live Personal Online Group
Classes Training Classes

Consult Online

Talk to our health & wellness experts

Therapy Dietician Doctor
Session Consultation Consultation

* s




:’\ carefit ~ Lab Tests Online Consult Dietician
A

BE YOUR SALE IS LIVE

Online Therapy

Trial session (@ just *599 -

Get Extra Y100 Card Discount ‘ ( — . 2

BOOK NOW >

Swiss Re Source: Company website (accessed: 07.04.2021) Care fit

Institute
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https://rezonant.net/project/care-fit-healthcare-experience/

Swiss Re
Source: C i
: reating a uni
que and 'ha !
ppy' healthcare experience for each pati
ient for Care.fit
fit - Rezonant Desi
esign

Institute

J V|

Give you
it needs
for 10 mi
5 times @


https://rezonant.net/project/care-fit-healthcare-experience/

“India’s largest
health & fithess
company, has
acquired Onyx,

a California-based
fitness company
that is building the
world's smartest
digital training
experience.”

® SWiSS Re Source: Cure.fit acquires digital fitness company Onyx

=22 curefit

-4

X ONYX

: aims to accelerate international offering (prnewswire.com)

Institute

10


https://www.prnewswire.com/news-releases/curefit-acquires-digital-fitness-company-onyx-aims-to-accelerate-international-offering-301212500.html

South East Asia The West

(e.g. countries Thailand, Philippines, Indonesia, India, China) (e.g. countries US, Germany, Switzerland)



http://faceresearch.org/demos/average

Lifestyle and wealth to drive BMI, however, emerging markets at much lower levels

Mean BMI in adult women
Extrapolated projection, selected markets
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Source: https://ourworldindata.org/obesity
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Extrapolated projection, selected markets
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Access to healthcare as an issue for emerging markets — Productivity for the others!

Physicians (per 1,000 people)

Extrapolated projection, selected markets
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Institute Source: World Bank - projection being extrapolated

https://data.worldbank.org/indicator/

Current health expenditure (as % of GDP)

Extrapolated projection, selected markets
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Increasing healthcare workforce might add just limited contribution to productivity (1/2)

Labor Productivity — Employment US Productivity improvement rates Average growth in employment

US, 1990 — 2007, in Percent,

7.6% -2.3% -
2% B
6.0% . 0.8%

Computers and semiconductors

Internet and data processing

Telecom services and broadcasting

Wholesale trade 3.5% I 0.56%

Finance - 3.0% .1%
Manufacturing - 2.5% -1.3%
Healthcare -0.8% 3.0%

Construction -2.3% - - 21%

SWiSS Re Source: adapted from: Buescher B. et al. (2014) McKinsey — How US healthcare companies can thrive amid disruption (http://www.mckinsey.com/industries/healthcare-systems-and-services/our-insights/how-us-healthcare-companies-can-
Institute thrive-amid-disruption - accessed 09.11.2016) 14



Increasing healthcare workforce might add just limited contribution to productivity (1/2)

Healthcare productivity (example USA)
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000¢

Index = Year 200 = 1

Digital
Industries

= Physical
Industries
(excluding healthcare)

Healthcare
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Source: Bureau of Economic Analysis, author calculations and World Bank

Can Telemedicine Finally Boost Health Care Productivity? | American Enterprise Institute — AEl and EE - The App-ification of Medicine 2.0 - 09.15.pages (entropyeconomics.com)
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The-Coming-Productivity-Boom-Transforming-the-Physical-Economy-with-Information-March-2017.pdf (entropyeconomics.com)



https://www.aei.org/technology-and-innovation/can-telemedicine-finally-boost-health-care-productivity/
http://entropyeconomics.com/wp-content/uploads/2016/01/EE-The-App-ification-of-Medicine-2.0-09.15.pdf
http://entropyeconomics.com/wp-content/uploads/2017/03/The-Coming-Productivity-Boom-Transforming-the-Physical-Economy-with-Information-March-2017.pdf

Disruptive innovation theory (Clayton Christensen)
decentralisation and through low cost product/service delivery

K New data-driven and
—

decentralised pro-
ducts / services
being introduced !

N /
ffa//-
Sg:
v af/on
/

New decentralised
insights ideally being
shared among
healthcare players!

@ Swiss Re

Institute 16



Swiss Re source: Simon Derrick-Roberts (03.03.2019) Chapter Hopping, Not Cool!
Institute https://sdrmarketing.com.au/building-relationships/chapter-hopping-not-cool/
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Emerging health ecosystems already impact more than one billion lives in Asia

Millions of registered users in 2020 across emerging health platforms’

1,480 390

346

300

H

] /1 40
I I 28 15-20
Total AliHealth Ping An Practo WeDoctor 1TMG JD Health Halodoc Alodokter? Other
(China)  Good Doctor  (India) (China) (India) (China) (Indonesia) (Indonesia)
(China)
SwissRe ;e of monthly actve veere (VAU) "

Institute Source(s): McKinsey analysis, 1MG; AliHealth; Alodokter: Halodoc: JD Health; Ping An Good Doctor; Practo; WeDoctor



practo- :

Full-fledged Healthcare
Ecosystem

Online Consultation | Order Medicine

Online | Expert Doctors

Swiss Re
Institute .



https://www.code-brew.com/how-practo-works-revenue-model-how-to-build-your-practo-clone/
https://www.asianage.com/technology/in-other-news/190719/practo-mobile-app-review-staying-fit-at-your-fingers-tips.html
https://youtu.be/4cT6GE5g8aw

Patients trust us because we trust only the best

Practo integrates different parts of the healthcare ecosystem and connects all of them

=)

A J '
\ . ¢ v s ‘\\;ﬂ

—

\
)

vl A

30 Cr+ 1L+ 70K+ 20+

Patients Verified Doctors Clinics & Hospitals Countries

Swiss Re Source: Software solutions for Doctors, Clinics, Hospitals & Multi centre Clinics (practo.com)
|nStitUte Practo forays into secondary healthcare, launches Practo Care Surgeries — The Practo Blog 20



https://www.practo.com/providers
https://blog.practo.com/practo-forays-into-secondary-healthcare-launches-practo-care-surgeries/

LOCATION
Mumbai v

9 Mumbai VvV

a | &

What are you looking for?

A 2 | el i | Book Health Checkups - Blood
A | 7‘ ! Tests, Urine Tests & more

‘ ! . \ m‘;‘;ﬁnls ’ Skin & Hair | Free Home Sample collection. Certified Labs
Doctors Diagnostics Phd

Child | General
Specialist Physician

Explore healthcare Top Booked Diagnostic Tests

Practo m Book a prime Betitce Ear Nose Thyroid Profile Serum B12 CBC Test

Your 24x7 Health doctor > 18) \ Throat

Companion

Fasting Blood Sugar TSH Test Lipid Prof

Talk to a doctor '. n Bone and
in 60s > . joints

- W i

Exclusively foryou | ~ Popular Health Checkup Packages

Sex Specialist Eye Specialist ~ Featured Checkups Diabetes Care

SWiSS Re Source: How Practo Works - Revenue Model & How To Build Your Practo Clone (code-brew.com
|nStitUte Practo mobile app review: Staying fit at your fingers tips! i



https://www.code-brew.com/how-practo-works-revenue-model-how-to-build-your-practo-clone/
https://www.asianage.com/technology/in-other-news/190719/practo-mobile-app-review-staying-fit-at-your-fingers-tips.html

Taking care of the patient journey — patient centricity as a key driver

Order medicines Pharmacies

Read health Alternative =
.\Q articles and blogs care centers/ \
= N\~
Provide
Insurance 3
ﬁ feedback \ companies @

Book Doctors and
appointment nurses

= =

Consult doctors Gyms and

Q remotely Salons @

Find doctors
Clinics and Hosptials

SWiSS Re Source: Building access to quality healthcare: COVID-19 & beyond — The Practo Blo

|nStitUte How To Develop A Telehealth App Like Practo in 2022 (devtechnosys.com



https://blog.practo.com/7604-2/
https://devtechnosys.com/insights/develop-telehealth-app-like-practo/

Do you have already a
mobile and engaging
connection with your
customers & patients?



HOW dO you maintain
with
vour customers & patients?
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Amazon mobile and wearable technolo

Body composition

’ ‘. BODY FAT
1 7°/o

WEIGHT

1811bs

9/24

1/9 4f 16

Swiss Re source: Company website:
Institute

https://www.amazon.com/Amazon-Halo-Fitness-And-Health-Tracker/dp/BO7QK955LS

HEALTHY EATING

Heart healthy
breakfast ideas

American
Heart
6 Association.

—

MOOD
Meditate to reduce
stress and feel happier

. headspace

-

STRENGTH

Elevate your heart rate
with circuit training

SWEATO




: Non-member & Member
Amazon «movement health» service

Available with  Just $3.99/month

Halo Band after free trial
DETAILED RESULTS Tone analysis v
YOUR PROGRAM 2
’ ® Shoulder mobility 32 Based on your results, we recommend doing 7 Body composition v
R Shoulder stability 51 the following exercises for 3 weeks
Sets alternate based on which you did last : ' o
# Discover Limited v
Focus: MHIPS B TRUNK, SIDE TO SIDE
® Trunk stability 78
Goal: 35 WEEKS, 3+« DAYS A WEEK - :
& Activity sessions v
® Hip mobility 96 ACt|V|ty score
P Hip stability 73
. Activity intensity
P Lower mobility 5

S S SN S S

P Lower stability NEXT UP » . s Steps J
1. 6-Point Rocki 30 SEC « X2 ;
Next steps ST Heart rate & live heart rate v
2. W-raise 15 REPS « X3
Based on your results, we've updated your 3. Side plank with =
personal program and recommendations ’ 7 3
Calories burned v
: , b Movement Health v

- Source: Company website:
SWI_SS Re https://www.amazon.com/Amazon-Halo-Fitness-And-Health-Tracker/dp/BO7QK955LS
Institute https://www.amazon.com/b?node=2343247301 1&ref_=ods_hdp_osysk



Trusted care on call

Swiss Re Source: Access to this website is denied (amazon.care
Institute



https://amazon.care/

@ Swiss Re

Amazon health: Amazon invests strongly in data-driven healthcare solutions — from
Alexa’s digital health assistance to own hospitals, to online pharmacy/delivery

O

Amazon’s Alexa

- Automated disease diagnosis
- Clinical trials optimization
- Improved adherence monitoring

Source: Ziihlke (2020) How Amazon is invading the healthcare market

Institute

Amazon’s hospitals

- Own primary care centers for employees
- Health data analytics and visualization
- Data-driven personalized treatment plans

Amazon Cloud
(AWS)

Medical Al-based analytics
data storage services

Amazon’s health insurance

- Healthcare joint venture with
Berkshire Hathaway and JPMorgan

- Health insurance for employees

- Data-driven insurance policies

?

Amazon’s online pharmacy

- Delivery of personalized medication

- packages by Pillpack service

- Leading online drug distrubution platform
- Own OTC product line

29


https://www.zuehlke.com/en/insights/how-amazon-is-invading-the-healthcare-market

@ Swiss Re

AliHealth Ecosystem: Multiple partnerships and capabilities integrated

”%E Oct. 2018

partner with ele.me and Fengniao

4 i
@ m L o offer the 7x24-hour all-weather

“quick delivery” service

Aug. 2018

launched online medicine
delivery service with
pharmacies and hotel chains

T i Sept. 2016
5 jointly opened with 'H_\ruhan
e Hannan Center for Disease
Control

@ May. 2016
65 pharmacy chains joint forces

T8 5 S -H] to establish the “China Medicine
020 Pioneer Alliance”

HEE invested in Cloudmile to launch
Wanlicloud remote imaging diagnosis and

Jan. 2015 @
strategic cooperation with

Balyunshan in medicine and e
medical health raasil
diagnostic platform

- Pharma- .
| .
J Carestream Medical

oct 2015 &9 BEEN T DID
AliHealth jmngﬂ:q _Iaun:cﬂl‘:eﬁ ::l:u“h Didi Ch_z:ing

a ingyizhu a "one-click on-
@ .._E_ _E;E J§ : board doctor consultation”™

AliHealth was . i I

established in 2014
Nov. 2015 :

strategic cooperation with National
Center for AIDS/STD for big data
research, public welfare activities

S Baas

Jan. 2016 e oEE T
free drug searching platform with
yao123 o help patients and their
families find drugs

s i Carestream

jointly built an imaging

|n8t|tUte Source: GF Viewpiont | China’s Fast Evolving “Big Health” Landscape

30


http://www.edwardtseblog.com/lateest-posts/gf-viewpiont-chinas-fast-evolving-big-health-landscape/

Tencent (WeDoctor): China’s largest doctor/patient matching and big data platform
for medical and healthcare

General Health
ractitioner )
. Supported Improved maintenance
- (11 efficiency of
Al Payment R .
Specialist = medical S
management

- Methods

payments g

*ﬁ\';_:_\_ 7'.?%.‘ ' y >
o » &

4 A / Digital health 4 Pay per person
I 4 collaboration
e .
Find / Check ‘,-\. Disease
Services B8 ® 8 management
L N Dlgltal medical checks 4 Pay per visit &
3 ﬁ : Digital
_ e > Medlcal medical
angry — technology ‘ He?j“hcare consultation
Hospital support & precisit;“on Basic
Hospital empowerment services
,3% Digital health member portal
Cloud computing ‘?X Intelligent data mmm Smart solution
® Swiss R +¥¥ infrastructure processing platform application
WISS hé
|nstltuteSource( s):inf.news (2022) WeDoctor Holdings sprints for listing in Hong Kong stocks: the scale of losses is increasing year by year, and Tencent is the largest external shareholder

The Digital Insurer: Overview of China Life/Health App Ecosystem

31


https://inf.news/en/economy/2f16c5e81579afdc482a3aa542c31253.html
https://www.the-digital-insurer.com/overview-of-china-life-health-app-ecosystem/
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PING AN

Swiss Re Image source:  Reuters and Ping An Good Doctor - One-stop Portal for Health Service Management (pagd.net)
Institute Ping An Good Doctor's first-half revenue jumps amid pandemic - Nikkei Asia



https://www.scmp.com/business/investor-relations/article/2187960/ping-good-doctor-taps-parents-insurance-clients-boost
https://www.pagd.net/?lang=EN_US
https://asia.nikkei.com/Business/Health-Care/Ping-An-Good-Doctor-s-first-half-revenue-jumps-amid-pandemic

Ping An’s
Health Ecosystem

Offline
&

Patients

.‘.@
O

Swiss Re source: Ping An Good Doctor (pagd.net) and PowerPoint ;&7& X %5 (pagd.net)
Institute
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https://www.pagd.net/media/pdf/us/presentation/pagd-presentation_-en-website-version-final.pdf
https://www.pagd.net/media/pdf/us/2021/2021IR_EN.PDF

@ Swiss Re

Health management and wellness interaction — maximize user engagement

Health Headlines?

= Average DAUs >1.0 million
* Daily average PV ~2.9 million
= Daily average content feeds~4,300

Health Headlines Ul . -

- ‘-I-IJ ; »

Reward Plans!

= Attracted ~13.2 million new
users to reward plans
* Average MAU ~18.4 million

Reward Plans Ul - =

Health Programs?

* 131 wellness programs available

Health Tests

» Health tests concerning both
physical health and psychology

Health Tests Ul - -

Source(s): Ping An Healthcare's Corporate Presentation Slides

Institute

35


http://www.pagd.net/media/pdf/us/presentation/pagd-presentation_-en-website-version-final.pdf

Superior user experience, empowered inhouse medical team by innovative tech

Dedicated in-house medical team?

Y. (14) B, S ® 0

888 full-time 14 years of Majority from  Majority 24x7 Real-time [1S0 9001:2015  Zero medical
Doctor doctors and experience on Class lll attending on demand quality quality mgmt. malpractice claim
assistants average hospitals doctors or other services control system to date
superiors standard

/— \ Machine
learning . §

Preliminary — < Enhance consultation em[ﬂency
symptom 2l 2
collectlon ol 8 3

3] 2 o

@® 3 o E —

gl S 1 TE o, Recording @ Save labor cost

Recommendatlon #1 & g S
=zl § - eyl
2 S Medical big
d - -
Al-Assistant m (ﬁ Increase diagnostic accuracy

97% customer satisfaction rate?

@ Swiss Re
Institute Source: Ping An investros presentation — Good Doctors (2017)
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https://www.grab.com/sg/
https://blog.measurable.ai/2021/06/17/a-grab-explainer-2021-fooddelivery-rideshare-and-more/

Pay

B 5014064 W

= Rideto - Jowaland

& o 8

Transport Food Delivery
“(J} E.

Trip Planner Hotels Videos
R ‘a peals P Food

Grab Singapore Sale

Win $150,000 worth of prizes
When you pay with GrabPay Credits

[ o7 =] |

21,591 Points

Subscription

1L

eScooter

§ N

Gra

.. % R
Transportation Wallets Videos Daily Deals Games  Recommended
Food
- HOTEL V——————
i TINE
o> it 8 |
’ | | 5] .
Food E-Scooters  Hotels Split Bill  Destinations Traffic
Express Groceries Rewards News Financial
Services
...and much more!
Source: Bolilia J et al. (2019) Making Grab’s Everyday App Super. Grab tech blog
https://engineering.grab.com/grab-everyday-super-app
38



V$4hl 1230 €40h 1230

Good evening, Tiffany!

Done GrabHealth & Done GrabHealth C
Balance Rp 150,000 >
& Get Health Consultation
& Welcome to GrabHealth,
= E’ W Tiffany!
Request Rewards Get health consultation and
buy medicine online anywhere Tiffany Sukarno
you are.

by

o

Learn More

Start a Consultation

-
4 _,;nv
y Get Health Consultation
Express Groceries Health - ‘ >
—M -t T
N i Consult Our In-House GP
®
IE for Free
Health Buy Medicine Get Free Advice From an In-House GP.
) 'v' >
GraoHealth -. o
Powered by Good Doctor & !
o = - Read Health Tips » ‘ Pick a GP or Specialist From
: { by heal ' wall > Partner Hospitals
Discover Payment \‘/ : ’
Chat with a professional of your
- ' choice, starting from Rp15.000
i I per 24 hours.
Source: Randy J. Hunt (accessed: 03.Q ﬂ"‘ Access GrabHealth Hustory . ’
https://sixtytwo.co/works/gialas ﬁ Jiaw tai : >
Institute ‘ ‘ Online consultation is not for medical emergengfs.

Please call local Emeraency Medical Services (FMS)



@ Swiss Re

Institute

Good evening, Tiffany!

Balance Rr 150,000 >

B 2 83

Request Top-Up Rewards

0%

.. .
| 7 - ﬂ N

i

Taxi

Gl
o,
Commeon
Delivery

Express Groceries Health Mc¢
ﬂ Car Wash
Mo
e
= l
S ')

GraoHealth
Powered by Good Doctor

EITHE

O By i

Discover History Payment

YU

Inbox Account

&«

o
PR,

=
[ - L Q)

Moto Ride

Food
Delivery

=5

(s}

Plumber

Massages

Car Rental

Grocery
Delivery

9,
fN L

Home

Cleaning

o'_‘.
ES

Tutors

Moto
Rental

2 h

More
Deliveries

o)
L.;»')

Doctors

(¢®) gojek
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cultfit

eat.fit

Consult Online

Talk to our health & wellness experts

Therapy Dietician Doctor
3..':.‘.,‘3.’2'.,"3.d‘ B-:.t‘ifix}’ack‘ Session Consultation Consultation
New integrated wellbeing players Tech- and New ecosystem players
. data-enabled |
_ integrated _
New integrated tele-care players health services New fully integrated tech players
SGMANI L = i .\&

Jangan Asal Cari Solusi

#TanyaDokterAsli

@ Swiss Re
Institute

41




Summary

1. Healthcare productivity as key issue 2. Decentralisation through disruptive innovation and
in developed economies data-driven services as a great catalyst

1.6 Index = Year 200 = 1

S
=
e
1.5 .
gi D|g|ta|.
IS Industries
(@}
£ 14
()
(&)
=
=L Physmgl
- Industries
_g. (excluding healthcare)
2 12
3 —
@®©
(&)
=)
®
> 1 Healthcare
1.0
N N N N N N N N N N —
S 8888¢2¢g¢g ¢ e°
@Swissl.omJBCDOOOMbojoo
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Health Ecosystems already define healthcare management in SE-Asia

Patient
journey

Health
phases

User
interface

(i.e. app)

Selected
ecosystem
parties

@ Swiss Re

Institute

Offline \
Online /

Wellness >> Prevention >> Diagnostic >> Therapy >> Recover >

Blule

() C] (]| Interface
] m ]

Wellness &
Prevention
Providers

Hospitals/ Primary /
Health ] Acute

Life
Science /

Pharma Clinics i Care

v UU
Health

ecosystem V
nn nn

Patient Regulator

Commu- Analytics, Diagnos-
nities, Insurers Tech tics /
Families Providers Monitorin
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Major rather chronic diseases can be managed and early detected, monitored, and
managed through (real-time) data-driven lifestyle-related health interventions

Disease

DALY* Treatment Early detection Real-time treatment
Million compliance of complications management

Sample metrics tracked

Neuropsychiatric
conditions

13.3 _

Medication use, activity, communication

Medication use, activity, blood pressure, heart rate,

Heart disease 10.4 weight
Weight, exercise, heart rate, body temperature,
Cancer 8.3 blood in urine
Medication use, blood pressure, heart rate, body
HIV / AIDS 4.0 temperature
Sense organ 3.9 Medication use (e.g., glaucoma)
diseases '
Respiratory Medication use, respiratory rate, air quality,
diseases 3.9 oximetry, pollen count
. Medic. use, exercise, weight, foot ulcers, HgbA1C,
Diabetes 1.6 protein in urine, heart rate, blood pressure
. Disease-dependent (e.g., mobility/flexibility for
Other chronic 6.3 arthritis)
' Disease-dependent (e.g., wound humidity)
Non chronic 15.0
Total 006.7 Substantial benefit Moderate benefit B Limited benefit * DALY: Disease-Adjusted Life Years Lost
@ Swiss Re
|nStitUte Source: adapted from: McKinsey & Company (2015) — Unlocking the potential of the Internet of Things (June 2015)



https://www.mckinsey.com/~/media/mckinsey/industries/technology%20media%20and%20telecommunications/high%20tech/our%20insights/the%20internet%20of%20things%20the%20value%20of%20digitizing%20the%20physical%20world/the-internet-of-things-mapping-the-value-beyond-the-hype.pdf

High

Data governance readiness

Low

Data governance and technical/operational readiness to develop national information
from EHRs, 2016

i Norway
Poland ® Iceland
i Finland ®
New United UK UK
Zealand States Scot. Eng.
i * . . . ® Singapore
Sweden Denmark
Canada
B Mexico ®
Chile Latvia Luxembourg
B Ireland ® ° ° ° ° e |srael
Switzerland Spain
+ Croatia
- Greece e eEstonia
Czech Rep.
- Japan ® . France e eAustralia Austria e Slovakia
UK N. Ireland
Low High

Technical and operational readiness

SWiSS Re source: Hcal Survey of Electronic Health Record System Development and Use (2016)
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https://www.oecd.org/health/graph-of-the-month.htm

Countries’
readiness to use
electronic health
data for quality
Improvement

Data governance
and technical/
operational
readiness to
develop national
information from
EHRs in countries
surveyed, 2016
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“These are the economies with the most (and least) efficient health care”
(selected countries)

Life expectancy, (years)
86

85 - Il Emerging Markets
B Develop Markets

Hong Kong
5.7

Canada Switzerland

84
83
82 - Germany

81 A 10.3 9.9
80 A

79 A

78 A
77 - Mexico

5.9
76 - 8.5 Ecuador _
. Relative Cost, %

75 A - Peru . Ul b% = low relative costs
74 6.2 5.3  Thailand 5.3 15% = high relative costs

S Venezuela 3.8
i olombia

3 Russia 3.2

72

Sweden
11.0

Netherlands

Spain
9.2

7.4

Singapore

Ital
France Australia  |gpqgf goy 4.3

Finland S. Korea
6.2 Taiwan 7.4

Denmark 8.1 | Chile

Efficiency

71 T T T | | T l T T ' ' ' Score
25 30 35 40 45 50 55 60 65 70 75 80 85 90 (index)

Sources: World Bank, World Health Organization, UN Population Division, International Monetary Fund, Hong Kong Department of Health, Taiwan Ministry of Health and Welfare (201 9)
https://www.bloomberg.com/news/articles/2018-09-19/u-s-near-bottom-of-health-index-hong-kong-and-singapore-at-top
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hank youl Legal notice

Contact ¢ ©2022 Swiss Re. All rights reserved. You are not permitted to create any modifications
or derivative works of this presentation or to use it for commercial or other public purposes
without the prior written permission of Swiss Re.

Dr. Evangelos Avramakis
Head Digital Ecosystems R&D

* The information and opinions contained in the presentation are provided as at the date of

SWiSS Re |nstitute the presentation and are subject to change without notice. Although the information used
was taken from reliable sources, Swiss Re does not accept any responsibility for the accuracy
+41 43 2 8 5 4 9 73 or comprehensiveness of the details given. All liability for the accuracy and completeness
Evangelos Avrama kis@swissre.com thereof or for any damage or loss resulting from the use of the information contained in this
— presentation is expressly excluded. Under no circumstances shall Swiss Re or its Group
Follow us Follow me companies be liable for any financial or consequential loss relating to this presentation.
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https://www.linkedin.com/company/swiss-re/
https://www.youtube.com/swissretv
https://www.instagram.com/swiss_re_group/?hl=en
https://twitter.com/SwissRe
https://ch.linkedin.com/in/avramakis
https://flipboard.com/@eavramakis
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